Privacy policy

We are committed to protecting your privacy. We will only use the information that we collect about you lawfully (in accordance with the Data Protection Act 1998). The information we collect is used for the purposes of processing your order.

We will not pass your e-mail address to anyone else. We will not pass your details to anyone else.  We do not ‘sell’ client records. The type of information we will collect about you includes: 

· your name 

· address 

· phone number 

· email address 
WE DO NOT STORE CARD DETAILS.

You can check the information that we hold about you by emailing us. If you find any inaccuracies we will delete or correct it promptly. 

The personal information which we hold will be held securely with reasonable security procedures and the law and where applicable for no more than 6 months. 

We may use technologies such as cookies to track your use of titleregister.co.uk. The information collected in this way can be used to identify you unless you modify your browser settings otherwise. 

Terms of Business

This service covers England and Wales. We do not cover Scotland. Searches performed for Scotland will still incur search costs.
You are paying TitleRegister.co.uk to search the English and Welsh land registry to:

· Establish if the property is registered

· What documents are available from the land registry

· To obtain copies of the agreed documents on your behalf
You are paying for titleregister.co.uk time to carry out the search and any costs incurred in the process. If after performing standard searches and an Index Map search (where agreed) and we find that the property is not registered, or there are no documents held at the Land Registry, you will not be entitled to a full refund.

The additional free members services are offered and provided at titleregisters.co.uk discretion. Title registers.co.uk reserves the right to withdraw these services. Our staff will use reasonable time and resources to collate the data for the free service where available
Delivery:

Documents are delivered at our clients request by either email or post. We return email documents within the hour to the specified email address. 

Postal Documents are sent Via first class post at no additional charge, please allow usual Royal Mail first class delivery times (1 -2 business days).
Cancelation of Service / Refund
Titleregister.co.uk complies with the Distance Selling regulations. You will only be entitled to a refund if your request for a refund is received prior to us performing searches with the land registry. 
Cancelation of service request made by email is accepted however our clients should be aware the time of sending email does not represent the time received or read.
Due to the changing price structure for documents, title registers ltd makes every effort but does not guarantee the accuracy of prices, in this case immediate refunds and notification will be given.
Statements

Titleregister.co.uk makes no guarantees relating to the contents of the documents obtained from the land registry.

Titleregister.co.uk would advise clients that the time of sending an email does not directly correspond with when it is read.

